IN THE CIRCUIT COURT FOR DAVIDSON COUNTY, TENNESSEE
FOR THE TWENTIETH JUDICIAL DISTRICT AT NASHVILLE

STATE OF TENNESSEE
Plaintiff,

No.

V.

BP PRODUCTS NORTH AMERICA, INC.
a foreign corporation,

N N N N N N N N N N

Respondent.

AGREED ORDER

This cause came to be heard on the State of Tennessee’s Petition and the parties’
Assurance of Voluntary Compliance, and the Court is of the opinion that the Assurance of
Voluntary Compliance should be approved. It is therefore ORDERED, ADJUDGED, and
DECREED as follows:

1. The Assurance of Voluntary Compliance annexed hereto and incorporated herein
by reference, and hereby made a part of this Order be, and the same hereby is, approved;

2. Respondent shall comply with the terms thereof unless rescinded by the parties or
modified as provided therein and approved by this Court for good cause shown;

3. As required by the Assurance, Respondent shall pay the total sum of Fifty
Thousand and 00/100 Dollars ($50,000) to the Attorney General of lowa of which One
Thousand Three Hundred and 00/100 Dollars ($1,300) shall be issued to the State of
Tennessee, Attorney General, for the costs of investigation and enforcement and may be used

for consumer protection purposes at the sole discretion of the Attorney General. This amount
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shall be paid as set forth in paragraph VI of the Assurance;

4. Pursuant to TENN. CODE ANN. §§ 47-18-109 and 47-18-107(e), nothing in the
Assurance shall be construed to affect any private right of action that a consumer/person may
hold against Respondent; and

5. Nothing in the Assurance shall limit the State’s authority to initiate an
enforcement action for any knowing violation of the Assurance or this Order as provided in
TENN. CODE ANN. § 47-18-108(c).

Costs shall be taxed to Respondent in the amount of $114.50 and shall be paid from the
amount received by the Attorney General in accordance with this Order. Further, no

discretionary costs shall be taxed to the State.

JUDGE

JOINTLY APPROVED AND
SUBMITTED FOR ENTRY:

FOR THE STATE:

CAROLYN U. SMITH
B.P.R. No. 17166
Assistant Attorney General



LEIGH ANN ROBERTS
B.P.R. No. 19800
Assistant Attorney General

Office of the Attorney General
P.O. Box 20207

Nashville, Tennessee 37202
(615) 523-5828

FOR THE RESPONDENT:

JAMES J. NEATH
Assistant General Counsel
BP America, Inc.

21st Floor

200 East Randolph Drive
Chicago, IL 60601-7125
(312) 856-4836



